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CLAIMS

Presenter Notes
Presentation Notes
In the program summary we talk about assessment literacy as the ability of educators and others to use and interpret assessment information well.   One key aspect of assessment literacy is understanding the how and why a test’s purpose and  the intended use of assessment results influences an assessment’s design as well as the evidence necessary to support evaluation and validation activities.   Many might think that understanding this relationship (or this component of assessment literacy) is really something that only psychometricians or those with technical expertise must be aware of, however, that is not true – especially when you look beyond large-scale, high stakes summative assessments.   While it is true that the test developer is always responsible for designing a test that meets it’s specified goals or uses; it often falls to district/school leaders or educators to evaluate the quality of one or more assessments and select one that will meet their needs.  Especially when we are talking about assessments for which the results are intended to be used to support instruction, program evaluation. In addition there is often a desire to use assessments for multiple purposes.  It is necessary to understand when this may be appropriate and the evidence necessary to support it.   So why does the purpose of intended use influence these factors?  There are a variety of reasons   different uses have different stakes associated with them which influence how we evaluated the quality and sufficiency of evidence provided.  Different uses prioritize different information (e.g., instructional, diagnostic, summative). While we can’t discuss all of the how’s and why underlying the relationship between test purpose/use and these elements we can address a key aspect of the why?  Why does purpose and use matter?  Because different test uses necessitate the data being able to support different types of claims! 



Claims

• Claims are the statements or inferences  you want to make about a  
student, educator or school in light of observed test performance in 
order to support use of test scores as intended.

• They can be written at different levels of specificity/granularity

– The student has mastered proportional reasoning skills
– The student is proficient in Grade 3 mathematics

• reflect different types or categories of inferences, such as 
indicating:
– Attainment of expected knowledge and skills  
– Readiness for future activities or courses
– Likelihood of success 

• And be specific to different users
– Students, teachers, schools, districts, state
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Claims (cont.)

• Claims may be based on  the obtained data or 
transformations/aggregations of that data. 

– Direct use of test score: Student has met the proficiency 
standard within the assessed content domain.

– Once removed from test score:   Student has shown 
growth beyond expectation in the content area. (claim 
based on an application of the test score)

– Twice removed from test score :  The teacher is supporting 
student learning at the level expected. (aggregate of 
transformations of data – SGPs and VAM)

Educator Evaluations 411/29/2022

Presenter Notes
Presentation Notes
For example, to support the use of data for school accountability test scores may need to support claims regarding a student’s attainment of the knowledge skills within the content area, as well as claims regarding student growth.   



Claims (cont.)

How claims are articulated depends both on how 
results are intended to be used and what you feel you 
need to be able to say in order to use them in that 
manner.   

THEORY OF ACTION!!!
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Presenter Notes
Presentation Notes
Claims that are too broad in scope will not be useful to support Instruction of a particular area, whle claims that are too narrow are not likely to support acccountability purposes. 



Example – Student Accountability
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Specific Use User Test-Based Claim Claim 
Category

Determining eligibility 
for promotion to the 
next grade 

School The student has acquired the pre-
requisite skills in the content 
area/domain necessary to 
be ready for the subsequent work in 
the content area.

Readiness

Determining the need 
for remedial college 
courses within a 
particular content area 

Higher Ed. The student is demonstrating a level 
of proficiency in the content domain 
necessary to be successful in college 
credit bearing courses.

Predictive

Assign a course grade Teacher The student has attained the 
knowledge and skills defined as 
representing proficiency within the 
content area/domain

Attainment

Determine Eligibility for 
Graduation

State or 
District

Any of these three claims may 
support this use.

Presenter Notes
Presentation Notes
For example – this table shows how different uses may be supported by different claims.  But this table also shows that there is not a one to one correspondence between a use and a claim. For example three states may desire to use test results to determine eligibility for graduation, but they may all have different beliefs regarding the specific claim that must be supported by the test results in order to do that.  	So why do claims matter?



Why do Claims Matter???
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Test Purpose and Use

Claims to support 
purpose/use

Assessment 
Design

Validation

11/29/2022

Evidence

Presenter Notes
Presentation Notes
So why are claims important?  They not only drive the assessment design, but also provide the foundation for validation.    They determine what evidence needs to be collected and are a key element of evaluating test quality.



Assessing Quality

• The categories of evidence necessary to support the 
evaluation of an assessment may be consistent across these 
purposes and uses:
– Construct representation
– Reliability/precision
– Comparability
– Fairness
– Performance Standards
– Relationship to external variables
– Administration and Reporting 

• However, how that evidence is prioritized or the criteria 
defining what is appropriate/good enough will vary depending 
on the claim you are making and the nature of the intended 
use.
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Presenter Notes
Presentation Notes
Similarly, the claim you are making to support the intended use of a test result will influence the evidence necessary to support it. 



Different Claim – Same Use
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Claim Key Evidence to support this claim

A The student is 
demonstrating a 
level of proficiency 
in the content 
domain necessary 
to be successful in 
college credit 
bearing courses.

• Performance Standards:  Cut-scores were established  in 
consideration of evidence/expectations representing 
what it means to be "successful" in non-remedial, college 
credit bearing courses.

• Validity: Students meeting the cut-score are ultimately 
"successful" in college bearing courses.   

B The student is
Proficient in the 
assessed content 
areas.

• Performance Standards: the standard setting process was 
conducted represent thresholds between clearly defined 
knowledge and skill-based proficiency expectations. 

• Validity: the items that Proficient students answer 
correctly reflect the expectations defined within the 
Proficient performance level descriptor.

Presenter Notes
Presentation Notes
Consider 2 states, each of which are use student performance on the state summative Grade 11 Math test as a requirement for graduation. The evidence necessary to support the claim that a student is “ready for post-secondary” is different than the evidence necessary to support the claim that a student has acquired the state’s grade-level content standards.   Similarly, the evidence necessary to support claims that a student requires remediation/targeted instruction in Grade 4 proportional reasoning skills is different from the evidence necessary to support claims that they are on-track to be college ready by the end of high school.   



Different Use – Same Claim

Claim Use

The student is 
reading on 
grade-level 

Support decisions regarding 
promotion to the next grade

Identify which reading group a 
student should be in during 
classroom instruction.
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How might the way in which evidence is 
prioritized/considered differ in these two use cases?

Presenter Notes
Presentation Notes
Appropriateness or quality of evidence necessary to support a given claim depends on how the assessment will be used!     



Closing Thoughts

• A test is only “good” to the extent that it provides data 
and information that supports it’s intended purpose and 
use. 

• To support validation one must be clear as to the claim 
they are making to support a given use. 

• To support an evaluation of assessment quality one must 
consider both the claim being made in combination with 
the intended use.

• The extent to which a test can serve multiple purposes 
and uses depends upon the degree to which the claims 
underlying those uses and the evidence necessary to 
support them are consistent.
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For more information:

Center for Assessment
www.nciea.org

Erika Hall
ehall@nciea.org
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